
Title Organization URL Date 
1 Accenture – Rhetoric vs Reality – Accenture http://www.accenture.com/xdoc/en/industries/government/2001FullReport.pdf Apr-01
2 Accenture – E-government 

Leadership – Realizing the 
Vision - 2002*

Accenture http://www.accenture.com/xd/xd.asp?it=enweb&xd=industries\government\gove_eg
ov_leader.xml

Apr-02

3 Accenture: E-government 
Leadership: Engaging the 
Customer - 2003*

Accenture http://www.accenture.com/xd/xd.asp?it=enweb&xd=newsroom%5Cepresskit%5Ceg
overnment%5Cegov_epress.xml

Apr-03

4 United Nations – Benchmarking 
E-government: A global 
perspective

United Nations

http://www.unpan.org/egovernment2.asp#survey

May-02

5 INTOSAI:  Auditing E-
government

INTOSAI
To be posted

Sep-03

6
ADAE L'administration électroniq

Agence pour le développement 
de l'administration électronique

http://www.atica.pm.gouv.fr/article.php3?id_article=301 Feb-04

7
Transforming Government to Serv

Treasury Board of Canada, 
Secretariat

http://www.gol-ged.gc.ca/pnl-grp/reports/second/transform/transform00_e.asp Dec-02

8
Connecting with Canadians: Pursu

Treasury Board of Canada, 
Secretariat

http://www.gol-ged.gc.ca/pnl-grp/reports/final/final00_e.asp Dec-03

9 Report of the Auditor General of 
Canada to the House of 
Commons

Office of the Auditor General of 
Canada

http://www.oag-bvg.gc.ca/domino/reports.nsf/html/03menu_e.html Nov-03

* have to register for free 
download of article
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