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	S. No. 
	Key Questions addressed in the Report
	Questionnaire Sections

	1
	Was the content of the training relevant to learners?


	Training Content Relevance


	2
	Have the learners applied the knowledge gained from the course at their workplace? 


	Training Outcome

	3
	Did the Supervisors observe an improvement in the performance of the staff after completion of the course? 


	Training Outcome

	4
	What is the preferred form of training (classroom, e-learning, blended)? 

	Training Delivery Mechanism 

	5
	Was the duration of the course sufficient?


	Training Delivery Mechanism

	6
	Were the learning strategies used in the course instructionally sound and effective? 

	Training Delivery Mechanism

	7
	Was the Help Desk Support Service efficient and responsive? 

	Training Support Service

	8
	What were the key motivators for the learners who took the course
? 

	Training Participation 

	9
	What were the main reasons for some learners not completing the course?
	

	10
	Why did some of the nominees not even access the training? 
	Training Participation


�An important source of information for answering this question should be those who successfully completed the course. 





[image: image1.png][image: image2.jpg]